AYUNTAMIENTO DE

o comiLLAs  COMPLAINT, INQUIRY & GRATITUDE Mod. 18.2
Namero: Cddigo:
Last Name: First Name: Passport/Identity card N°
Address:
Zip Code: Provincia: Pais:
E-mail Address: Phone NO:
[ ] COMPLAINT Are you travelling....?
] ENQUIRY [] ON YOUR OWN
[] GRATITUDE [] ORGANISED GROUP

Description ( What happened, background, etc...):(TO FILL IN WITH CAPITAL LETTERS)

Complaints related to hotels or any type of accommodation must be submitted to the Direccidon
General de Turismo.Parque Cientifico y Tecnoldgico. C/Albert Eisntein n°® 4, 39012 Santander.
Teléfono: 942 20 83 08. Fax: 942 20 82 86.

TO BE FILLED IN BY THE ADMINISTRATION

Signature: Comillas, a de de 201

PERSONAL DATA PROTECTION. The details included on this form will be used within the norms
established by Art.5 “Ley organica” 15/1999 concerning personal Data Files of the “Ordenanza
Reguladora” (regulation) of Creation of Personal Data Files of Comillas City Council, strictly
abiding by the aims and limitations, and respecting all rights established and protected by said
Law. Any and all personal information provided by you is given with your full consent and will be
incorporated in a personal data file, the exclusive property of “Comillas Tourist Information
Office” to be processed and used for the promotion of the tourism in Comillas.

Users whose details have been registered are entitled, free of charge, to object, access, rectify
and cancel their data. The above-mentioned rights can be exercised by writing to the Town
Council Secretary at, Plaza Joaquin del Piélago 1, 39520. Comillas. SPAIN




